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JOB DESCRIPTION

Position: 	GBV Case Manager (Consultant)
		
Responsible to:	 Protection Advisor 

Location: 		Maiduguri
 
Line Management: 	Gender Based Violence Case Workers and Security 

Job Purpose 
The post holder will coordinate, manage & supervise the direct implementation of community based GBV Prevention and Women & Girls Safe Spaces activities in MMC. 
S/he will provide overall leadership to a team of GBV Case workers and GBV Champions and will also ensure awareness raising activities at the community level are conducted and key messages on GBV prevention and response are shared appropriately.

SPECIFIC RESPONSIBILITIES

· Ensure ActionAid Nigeria's support to GBV survivors meets the inter-agency guidelines for case management and the minimum standard for Gender Based Violence in humanitarian action.
· Contribute to the timely and quality implementation of activities.
· Support in the provision of training and supervising GBV social and Community Workers to respond to cases of GBV in the targeted urban area and ensure effective case management and GBV prevention activities.
· Identify specific needs of GBV survivors.
· Design, implement, monitor, and evaluate GBV prevention or response interventions.
· Ensure interventions meet required standards through training and following standard operating protocols (SOPs).
· Ensure timely completion and submission of regular program and staff reporting as appropriate.
· Coordinate with other operating partners including CSOs, local and International NGOs, local women and youth groups, and State and LGA departments in all actions relating to improved quality of GBV programming in MMC.
· Organise regular case conference meetings to address challenging cases and ensure survivors receive quality services with dignity.
· Provide capacity-building and training to Protection Volunteers on thematic of protection (including CP, GBV, protection mainstreaming, confidentiality of protection data)
· Any other task assigned by line manager.

Key Relationships

Internal Relationships:	Entire AAN team
External Relationships: 	Community and other stakeholders

Persons Specifications:

	Attributes/Skills
	Essential
	Desirables

	Education/Qualification
	· First degree in Social Sciences/ Art / Health or other related fields
	

	Experience
	· At least 3 years’ experience in implementing child protection or Gender-Based Violence programs, preferably social work or case management, in humanitarian or development settings. 
· Previous experience supervising and managing a team in a cross-cultural setting, especially Case Workers. 
· Experience working with case files and databases and providing regular documentation preferred.
· Proven record of providing training and workshops on gender and GBV, SRH, topics in a variety of settings.
	· Experience in working in an International Development organisation.

	Skills/Abilities
	· Previous experience in emergency preparedness and response.
· Proficiency in community mobilization, challenging social norms/relations, Behaviour Change Communication, and Case Management with good facilitation skills.
· Demonstrated experience in capacity building and mentoring of staff.
· Proven strong and charismatic management and leadership skills and experience.
· Strong communication and writing skills.
· Excellent report-writing skills.
· Highly numerate.
· Negotiation skills.
· Excellent research and analytical skills.
· Excellent strategic planning skills.
· Demonstrable IT skills.
· Tact and diplomacy.
· Appreciation for confidentiality
	

	Personal Qualities
	· A team player.
· A strong commitment to human rights and socio- economic justice and proven track record in exercising human rights.
·  An appreciation of the need for innovative ways of learning and knowledge development.
·  Excellent interpersonal skills.
· Flexibility to travel. 
· Willing to work additional hours at crucial times.
· Self-motivated person able to work without close supervision.
· Effectively promote AAN’s mission, values and objectives.
· Able to work accurately, with attention to details
	





Signed by: _______________________________________________
               	GBV Case Manager (Consultant)

Signed by: _______________________________________________
          			Protection Advisor
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