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JOB DESCRIPTION

Position: 	GBV Case Worker (Consultant) 
		
Responsible to:	 GBV Case Manager (Consultant) 

Location: 		Maiduguri
 
Line Management: 	GBV Champions 

Job Purpose 
The post holder will be responsible for providing direct support, including GBV case management and psychosocial support services, to at-risk women and girls and survivors of GBV. 

SPECIFIC RESPONSIBILITIES
· Provide direct and day-to-day survivor-centred case management services to Gender Based Violence survivors and individuals at risk of GBV.
· Assess survivors’ needs, develop an action plan, implement the plan, follow up and close the case in line with the GBV case management standard operating procedures and guidelines on case management.
· Document cases using the Intake and Assessment form.
· Follow up with survivors and other partners to ensure plans are implemented.
· Ensure case management steps are followed, referrals and documentation are happening in an appropriate and timely manner.
· Regular update documentation and maintain the Database for all documented cases, plan of action and follow-up visits using the GBVIMS.
· Provide referrals for survivors of Gender Based Violence to other services, including child protection, sexual and reproductive health services and specialized mental health services, accompany survivors where appropriate and conduct follow-up to ensure appropriate services have been provided to the survivor.
· Ensure that survivor-centred Approach Guiding principles are maintained and enforced while working with survivors, including in a safe space for women and girls.
· Ensure sensitive protection information is safely stored, secured and managed in line with the international standards on confidentiality and respect of privacy
· Submit weekly and monthly activities reports to the supervisor
· Attend GBV meetings as may be required.
· Any other task assigned by line manager.

Key Relationships

Internal Relationships:	Entire AAN team
External Relationships: 	Community and other stakeholders



Persons Specifications:

	Attributes/Skills
	Essential
	Desirables

	Education/Qualification
	· First degree in Social Sciences/ Art /Health or other related fields
	

	Experience
	· At least 2 years’ experience in implementing child protection or Gender-Based Violence programs, preferably social work or case management, in humanitarian or development settings. 
· Previous experience in GBV case management. 
· Experience working with case files and databases and providing regular documentation preferred.
	· Experience in working in an International Development organisation.

	Skills/Abilities
	· Previous experience in emergency preparedness and response.
· Proficient in community mobilization, challenging social norms/relations, Behaviour Change Communication, and Case Management with good facilitation skills.
· Proven strong and charismatic management and leadership skills and experience.
· Strong communication and writing skills.
· Excellent report-writing skills.
· Highly numerate.
· Negotiation skills.
· Excellent research and analytical skills.
· Excellent strategic planning skills.
· Demonstrable IT skills.
· Tact and diplomacy.
· Appreciation for confidentiality
	

	Personal Qualities
	· A team player.
· A strong commitment to human rights and socio- economic justice and proven track record in exercising human rights.
·  An appreciation of the need for innovative ways of learning and knowledge development.
·  Excellent interpersonal skills.
· Flexibility to travel. 
· Willing to work additional hours at crucial times.
· Self-motivated person able to work without close supervision.
· Effectively promote AAN’s mission, values and objectives.
· Able to work accurately, with attention to details
	




Signed by: _______________________________________________
GBV Case Worker (Consultant)

Signed by: _______________________________________________
          			GBV Case Manager (Consultant)
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